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Talladium QUALITY AND INNOVATION POLICY

TALLADIUM ESPANA S.L., hereinafter TLL, is a company dedicated to the design, manufacture,
marketing/distribution, export and import of medical devices and materials in the dental sector.
We establish the following as the main essential purposes for our professional development:

e Compliance with the legal and regulatory requirements established in the countries that
apply to it, including Regulation (EU) 2017/745 of the European Parliament and of the
Council, of 5 April 2017, on medical devices, as well as the international regulations FDA
of the USA, TGA of Australia, MHLW of Japan and HC of Canada, of which we are
audited in MDSAP (Joint Medical Device Audit Program) annually.

e Continuously review the legal and regulatory requirements to which our product is
subject, ensuring that they are valid and properly complied with.

e That our products comply with the specifications for which they have been designed and,
in particular, that they are safe, effective and suitable according to their declared purpose
of use.

e To meet the needs and expectations of our customers, encouraging active
communication and orienting our products and services to improve their experience.

e All products, services and/or activities provided by TLL in relation to sales, after-sales
service, etc. to its customers are achievable and executed efficiently, effectively and
within the cost margins and deadlines that meet the needs and/or demands of customers
and meet the expectations of the company itself.

e To analyze, measure and continuously improve our processes, promoting the prevention
of deviations and the improvement of the performance of the Quality and Innovation
system.

To achieve these goals, TLL maintains a Quality Management System in accordance with 1ISO
9001 and ISO 13485 standards that ensures the proper functioning of the company, based on a
process-based approach and oriented towards continuous improvement. It also has the
necessary control means to ensure compliance with them in line with the requirements of
management.

The company applies an Innovation management system integrated with the quality system in
accordance with 1ISO 56001 with the aim of promoting innovation and creativity as strategic
elements, developing innovative solutions that add value to the dental sector and contributing to
the improvement of the quality of life of patients.

The General Management of TLL expresses its firm commitment to the Quality and Innovation
management system that it maintains and reviews periodically, as it formally declares in this policy
and discloses it to all the company's personnel.

It also states that the Quality and Innovation Policy is part of the company's global policy. The
general objectives described in TLL's Quality and Innovation Policy are specified and deployed in
specific objectives, which are evaluated and approved annually by the Management, within the
management committee. Within the Quality review by Management, the quality and innovation
policy is reviewed in case any change or adaptation is necessary.
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